Terms and Conditions of Use

Effective Date: July 5, 2026

These Terms and Conditions ("Terms") govern your access to and use of the website located at grc-
pathways.com (the "Website"), owned and operated by GRC Pathways ("Company," "we," "us," or
"our"). By accessing or using the Website, you agree to be bound by these Terms and our Privacy Pol-
icy (together, the "Site Policies"). If you do not agree to these Terms, you must immediately cease use

of the Website.

1. About Us; Website Purpose; No Professional Advice

GRC Pathways provides cybersecurity and IT managed services, including Compliance Solutions
(quiding organisations through frameworks such as ISO 27001, NIS2, DORA, NIST 800-171, CMMC,
and Cyber Essentials), Managed IT Services (including Microsoft 365 management and helpdesk sup-
port), and Cyber Security Solutions (including Cybersecurity as a Service (CSaaS), endpoint and email
protection, vulnerability management, and continuous monitoring).

The Website and its content are provided for general informational purposes only. Nothing on the
Website constitutes (or should be relied upon as) legal advice, regulatory advice, technical advice, se-
curity advice, or any other professional advice. You should obtain professional advice tailored to your
circumstances before acting (or refraining from acting) on any information on the Website.

Any provision of services by us is subject to separate written agreement(s) (for example, a Master Ser-
vices Agreement (MSA), Statement of Work (SOW), order form, or similar document) and, where ap-
plicable, our acceptable use and security requirements.

2. Eligibility; Account Security (if applicable)

You may use the Website only if you have the legal capacity to enter into a binding contract and you
are at least 18 years of age (or the age of majority in your jurisdiction, if higher). If you use the Web-
site on behalf of an organisation, you confirm that you have authority to bind that organisation to
these Terms.

If we provide areas of the Website requiring login credentials in the future, you agree to keep creden-
tials confidential, to use reasonable security measures to protect them, and to notify us promptly of
any unauthorised access or suspected breach.

3. Intellectual Property Rights; Limited Licence

Unless otherwise indicated, the Website and all content therein—including source code, databases,
functionality, software, website designs, audio, video, text, photographs, and graphics (collectively,
the "Content") and the trademarks, service marks, and logos contained therein (the "Marks")—are
owned by, licensed to, or controlled by GRC Pathways and are protected by copyright, trademark, and
other intellectual property laws.



We grant you a limited, non-exclusive, non-transferable, revocable licence to access and use the
Website and Content for your internal, non-commercial business purposes. Except as expressly per-
mitted by these Terms or applicable law, you may not copy, reproduce, aggregate, republish, upload,
post, publicly display, encode, translate, transmit, distribute, sell, license, create derivative works from,
or otherwise exploit any part of the Website or Content without our prior written permission.

4. Acceptable Use; User Representations

By using the Website, you represent and warrant that:

1. You have the legal capacity to enter into these Terms and you agree to comply with them.
2. You are not a minor in the jurisdiction in which you reside.

3. You will not access the Website through automated or non-human means (including bots, scrap-
ers, or scripts) except where we have expressly permitted it in writing.

4. You will not use the Website for any illegal, harmful, or unauthorised purpose.

5. Your use of the Website will not violate any applicable law or regulation.

5. Prohibited Activities

You may not access or use the Website for any purpose other than that for which we make the Web-
site available. Prohibited activities include, but are not limited to:

« Systematically retrieving data or other content from the Website to create or compile a collection,
compilation, database, or directory without our written permission.

 Circumventing, disabling, interfering with, or attempting to probe, scan, or test the vulnerability of
any security-related features of the Website or any systems or networks connected to it.

» Engaging in unauthorised framing of or linking to the Website in a manner that suggests endorse-
ment or affiliation.

« Attempting to impersonate another person or misrepresenting your affiliation with any person or
entity.

 Using the Website in a manner inconsistent with any applicable laws or regulations.

+ Uploading, transmitting, or distributing any malware (including viruses, Trojan horses, worms), or
any material designed to interrupt, destroy, or limit the functionality of any computer software,
hardware, or telecommunications equipment.

« Interfering with, disrupting, or overburdening the Website or the networks or services connected
to it.

+ Using the Website to send unsolicited commercial communications (spam).

6. Third-Party Websites; Third-Party Services

The Website may contain links to third-party websites, resources, or services. We do not control and
are not responsible for the content, policies, availability, or practices of any third parties. Links are
provided for convenience only and do not constitute endorsement. Your use of third-party sites is at
your own risk and subject to their terms and policies.



7. Cybersecurity and Compliance Disclaimer

While GRC Pathways strives to provide accurate and up-to-date information regarding regulatory
frameworks and security practices, threats, best practices, and compliance requirements evolve rapid-
ly and may differ depending on context. Use of this Website or its content does not guarantee:

« the achievement of any certification (including ISO 27001, Cyber Essentials, CMMC, or similar),
« compliance with any law, regulation, or framework (including NIS2 or DORA), or

« immunity from cyber threats, incidents, or breaches.

Any compliance outcome typically requires scoping decisions, internal effort, implementation of ap-
propriate controls, and (where relevant) independent assessment or audit beyond the scope of Web-
site information.

8. Disclaimer of Warranties

The Website is provided on an "as is" and "as available" basis. To the maximum extent permitted by
law, we disclaim all warranties, express or implied, including implied warranties of merchantability, fit-
ness for a particular purpose, non-infringement, accuracy, availability, and uninterrupted operation.
We do not warrant that the Website will be secure, error-free, or free from viruses or other harmful
components.

9. Limitation of Liability

To the maximum extent permitted by law, in no event will GRC Pathways, its directors, employees,
contractors, or agents be liable to you or any third party for any direct, indirect, consequential, exem-
plary, incidental, special, or punitive damages, including lost profit, lost revenue, loss of data, business
interruption, loss of goodwill, or other damages arising from or related to your use of (or inability to
use) the Website, even if we have been advised of the possibility of such damages.

Nothing in these Terms excludes or limits liability that cannot be excluded or limited under applicable
law (for example, liability for death or personal injury caused by negligence, fraud, or fraudulent mis-
representation).

10. Indemnification

You agree to defend, indemnify, and hold harmless GRC Pathways and our affiliates, and each of our
respective officers, directors, employees, contractors, agents, partners, and licensors, from and against
any losses, damages, liabilities, claims, demands, costs, and expenses (including reasonable legal fees)
arising out of or related to: (1) your use of the Website; (2) your breach of these Terms; (3) your viola-
tion of any law or regulation; or (4) your infringement of any rights of a third party (including intellec-
tual property or privacy rights).



11. Modifications; Availability; Suspension and Termination

We reserve the right to change, modify, or remove Website content at any time and for any reason at
our sole discretion without notice. We may also modify, suspend, or discontinue all or part of the
Website at any time without notice.

We may (but are not obligated to) suspend or terminate your access to the Website immediately,
without notice, if we reasonably believe you have breached these Terms, violated applicable law, or
used the Website in a manner that could harm us, other users, or third parties.

12. Privacy and Cookies

Your use of the Website is subject to our Privacy Policy and any cookie notice or cookie policy made
available on the Website, which explain how we collect, use, share, and protect personal data in ac-
cordance with applicable data protection law, including (where applicable) the UK GDPR and the Data
Protection Act 2018.

13. Governing Law; Jurisdiction

These Terms and any dispute or claim arising out of or in connection with them (including non-con-
tractual disputes or claims) are governed by the laws of England and Wales, without regard to conflict
of law principles. The courts of England and Wales will have exclusive jurisdiction, except where
mandatory consumer protection laws provide otherwise.

14. Miscellaneous

Entire Agreement. These Terms (together with the Site Policies) constitute the entire agreement be-
tween you and us regarding your use of the Website and supersede any prior or contemporaneous
understandings.

Severability. If any provision of these Terms is found unlawful, void, or unenforceable, that provision
will be deemed severable and will not affect the validity and enforceability of the remaining provi-

sions.

No Waiver. Our failure to enforce any right or provision of these Terms will not operate as a waiver
of such right or provision.

Assignment. You may not assign or transfer your rights or obligations under these Terms without
our prior written consent. We may assign these Terms as part of a merger, acquisition, corporate re-
organisation, or sale of assets.

15. Contact Us

To resolve a complaint regarding the Website or to receive further information regarding use of the
Website, please contact us using the details on our contact page at grcpathways.com.
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